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08/02/2018 

 

 

David Watts, 

Director of Risk and Safety, 
Priory Group, 

Fifth floor, 
80 Hammersmith Road, 

London,  
W14 8UD. 
 

Dear Mr Watts, 

 

Further to your letter dated 17th January 2018, which has taken almost three 

months for you to create and send via the postal service, and subject access 

request which remains neglected to be provided to date. 

 

I was advised by an officer of The Information Commissioner's Office your 

organisation breached The Data Protection Act. Further, I note you continue to 

avoid sending me the data requested under the SAR in April 2017, and which 

your colleague Mr D  informed an officer of The ICO you would provide by no 

later than 6th December 2017, after causing an already extended delay.  

Am I to assume I will be given a feigned response with further delay, or that I 

will receive the SAR data without further delay and in the next ten days? 

 

Concerning your comments about my vulnerable disabled brother and the mobile 

phone loaned to him for his sole use, I respond by referring to your statements 

and speculative claims quoting your formal response as below. 

 

Regarding your statement: 

Please be assured that we actively facilitate and encourage all of our 

residents to maintain close and healthy links with their family members 

and D  is absolutely no different in this respect. 

 

Would you care to explain if such was true, why, for no less than two years, you 

have actively sought to erode family contact, denied my brother of family home 

visits when he wished to visit us, or we attempted to make arrangements, 

including for established events such as Birthdays? 

Would you also care to explain why for a similar period telephone contact and 

support remains severely restricted to a single short call per week which is often 

inaudible, and further, why it has taken you almost three months to create a 

simple but specious letter concerning the mobile phone loaned to my brother? 

 



  
 

 

Regarding your statement: 

We do however have concerns about the telephone that you passed to 

D . Our care staff identified that it had a visual and audio recording 

facility and this was timed to switch on at a particular time of the day. 

Although I have not examined the telephone I have no reason to doubt 

our care staff. When the care staff discovered this aspect of the 

telephone they contacted me and on my advice they removed the 

telephone and placed it in a locked drawer where it remains in 

safekeeping. 

 

You may not be aware, but nearly all mobile phones have audio and video 

recording capability, whether used or not.  

Further, as you state you have no reason to doubt your care staffs claim, 

interference with my brother's loaned phone is not least an indication of 

institutional abuse and conflicts with our statutory rights. Therefore in 

consideration of your statement I understand you will not object to providing 

factual evidence of the claims you make, without delay or obstruction.  

 

Please provide the following evidence: 

 

1. The password, pin, or pattern to unlock the phone. 

2. The time of day you claim the phone automatically powers on.  

3. The time of day the alleged automated audio/video recording or recordings 

commence and end. 

4. The day or days you claim such automatic audio/video recording or recordings 

took place. 

 

Regarding your statement: 

The reason why I advised the staff to remove the telephone was because 

I had concerns that your brother D  may have been recorded without 

his knowledge and without his consent. Given that the telephone had 

been placed in D 's bedroom there was every 

likelihood that intimate matters would be recorded: this is clearly not in 

D 's best interests. 

 

Your statement is a concern in itself and appears to be one of paranoia in the 

interest of your staff rather than my brother's best interest, particularly in 

consideration of the recurring inadequate care and support and your blatantly 

obvious lie of how my brother's computer was damaged, and the recent neglect. 

 

I note while you speculate that my brother may have been recorded, you 

provided no evidence of such before requesting the phone be taken from him and 

kept locked away, denying him of access to it and contact with his caring family 

for many weeks. 






